
Intact family services
Keeping families together

When families face challenging 
situations or crises, children become 
more vulnerable to experience 
trauma or neglect. That’s why 
Bethany offers the Intact Family 
Services program, which helps 
parents resolve home issues that 
could potentially place kids in harm.

Call (800) 238-4269 or  
info@Bethany.org to learn more

BETHANY OF SOUTHERN ILLINOIS

2421 Corporate Center Drive, Ste 201 
Granite City, IL 62040

Bethany.org/Intact

BRH-410-FLY-22438

Families receive support 
and resources through 
our Intensive Family 
Preservation services, 
so they can provide 
stable, loving care 
for children without 
further intervention.

Working alongside the Illinois DCFS, our 
staff provide counseling, in-home visits, 
and case management services to prevent 
the need for out-of-home placement.

PRESENTING ISSUES MAY 
INCLUDE THE FOLLOWING:

•	 Domestic violence

•	 Substance abuse

•	 Neglect

•	 Physical or emotional abuse

•	 Environmental neglect

•	 Medical neglect

•	 Mental health

•	 Child behavioral issues

Services are typically provided for six 
months or more, depending on the 
needs of the family. During that time, 
Bethany caseworkers ensure children 
are safe, while working to resolve the 
issues that put them at risk of harm.

INTACT FAMILY SERVICES OFFERS:

•	 Case management: Caseworkers 
monitor families weekly.

•	 Substance abuse treatment programs: 
Referrals for both inpatient and 
outpatient drug rehab treatment.

•	 In-home counseling: Weekly counseling 
for adults, children, couples, and families.

•	 Advocacy: For families involved in the court 
system and for children in their schools.

•	 Parenting advice: Age-appropriate 
expectations and parenting support.

•	 Community support: Referrals to community 
services, including medical services, 
counseling, drug/alcohol treatment support 
groups, food pantries, housing, employment 
training, and education programs.

•	 Crisis services: Available 24/7.

Referrals are made by DCFS area administrators.


